
Vigilance through intelligence.
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 Transformational PV Solution

 Industry-leading Performance

 Machine Learning

 Innovative User Interface

 Risk-Based Processing

 Argus / ArisG / Custom Integration

Genpact Cora PVAI – Solution Overview

Cora PVAI maximizes the value of automation across the PV information value chain
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PVAI SaaS Application – Customer Instance
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A Transformational, Holistic PV Solution
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Innovative User Interface – purpose-designed for AI paradigm

Pushing extracted data directly into a legacy system without human review would give a 
poor user experience and undermine much of the efficiency gains from automation…

4 ® 2018 Copyright Genpact. All Rights Reserved.

Case Verification - A completely redesigned user experience for reviewing and training the XCE

The output from 
the Extraction 
and classification 
engine is 
presented to the 
user in a novel, 
three-pane 
window, with a 
focused list of 
actions for 
human review. 
Updates to the 
information is 
fed back to the 
XCE for 
continuous 
learning

Highly efficient One-Touch processing
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Maximizing the value of Touchless and One-Touch processing

Purpose built integration with legacy systems to overcome limitations of E2B and 
realize the full value of automation 

To realize the full benefits of the PVAI solution, the following information is exchanged between PVAI and 
legacy systems:

 Complete Case Data Set – all potential fields captured in legacy system related to the AE Case 
(including assessment data, configured meta data, case types etc.)

 Case Documentation – including source documents, follow-up letters etc. 

 Operational Data and Workflow Status – including audit trails, case action items, case 
communications logs, priority and case due dates
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Initial Operating Model

PVAI will automate most of the current case processing workflow, driving 
significant benefits even if 100% of cases are reviewed.
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